The True Property
Management Experience




At True, we guarantee you will
experience a level of
commitment and service
unmatched in the industry

As an investment property owner, one of your major objectives should be to maximise
the return on your investment.

How can you achieve this? By ensuring that your property is managed by a truly
professional property management company.

At True, our core business is to manage properties for our property investor clients.
For you this means that our entire team is 100% focused on managing your property
to the highest professional standards.

At True Property we have a team of professionals that we believe are among the best
in the country. And we should know.

Our Managing Director, Michael Catalano, has more than 20 year's experience in
property management and has established a solid reputation with clients as the
“go- to man” for all Real Estate transactions.

Michael is exceptionally well connected, with a strong
network of neighbourhood knowledge behind him. This
personal insight translates well to his clients and allows
them to make informed decisions regarding their property
acquisitions.

True Property has also won many industry awards
including “Best Real Estate Agency” for New South Wales .
So when you choose True Property to manage your
property you are choosing a company that has market
leading systems, is dedicated to property management
and that has a team committed to world class customer
service.



Why True for your investment property?

1. Recognised as experts

We at True Property are recognised as industry leaders and others tend to follow. As stated earlier,
the core of our business is property management, which is what our Property Management team
have specialised in throughout their careers. Combined, we currently manage more than $500
million dollar’'s worth of real estate across Sydney.

2. Access to property information - 24/7

Anywhere, at any time, you can view your rent statements, financial reports and other pertinent
information about your property from our secure partner site, propertytree.com which is a self-

serve property management portal for tenants, landlords and agents. This service also provides
your tenant with the ability to log maintenance requests, view their rental payment history and

communicate with their property manager — anywhere at anytime.

3. Maximising your rental return

We acknowledge that your ultimate objective with your property is to achieve stable, positive
growth and total returns. Once your property has been leased, we are constantly monitoring
rental levels and initiating rental reviews where required to ensure your property receives
maximum returns.

4. Finding a suitable tenant in the quickest time possible

Our professional leasing consultants are 100% focused on finding you a suitable tenant in the
fastest possible time. We have a database of qualified prospective tenants ready to rent properties
today. In addition, an information packed advertisement with at least 5 images of your property
will be placed on at least 6 major real estate websites to ensure your property reaches the widest
possible audience of prospective tenants.

5. Zero-tolerance rent arrears

True is one of only a small number of real estate agencies in Sydney authorised to “direct debit”
tenants’ bank accounts for rent payments. Through this payment system 99% of our tenants’
rents are paid on time.

6. Detailed property inspections

Every detail of your property is carefully recorded and photographed to ensure that you are not
held responsible for any tenant damage. By arrangement, we will provide you with “private” video
inspection reports of your property so you can see in close detail how your property is being
maintained by the tenant.

7. True professionalism

Our team is one of the best in the country. Every property manager is a highly trained professional
with many years' experience.

8. Single point of contact

You will be given the name, direct phone number and email address of your personal Property
Manager. They lead the team of experts that manages your property. You can contact them
directly with any questions you may have about your property. Your Senior Property Manager will
provide you with full and open communication. No surprises.

9. Our guarantee

We know how to deliver outstanding property management service. That is why we have no
hesitation in offering you a written guarantee, that should we not deliver on our commitment,

then we will manage your property for free for 3 months. t —
rue~




‘What Is Your Property V

24/7 access to your
property portfolio

We use the latest technology to enable you to view your property portfolio on our secure internet site 24
hours a day, 7 days a week.

Anywhere, at any time, you can view your rent statements, financial reports and other pertinent
information about your property.

You will be kept fully informed of important events that occur with your property via email, text message,
phone, fax or post — it's your choice.

We will communicate with you in the way you prefer and as regularly as you request.

Our secure internet site also provides your tenant with the ability to log maintenance requests, view their
rental payment history and communicate with their property manager - anywhere at anytime.

True gives you and your property the edge,
at no extra cost

Proactive management at all times

We understand how important your investment property is. We will actively manage all aspects to ensure
we maximise your returns. We have detailed written procedures and checklists governing all aspects of
management.

Zero tolerance rent arrears system

Our zero tolerance rent arrears system ensures your tenants have no excuse for late rent by giving them a
24 hour automated rental payment system or the option to direct debit from their bank account to our
trust account.

We fast track cleared funds into your bank account through our timely payments by electronic funds
transfer (EFT).

Monitoring rent levels

Once your property has been leased, we are constantly monitoring rental levels and initiating rental
reviews where required to ensure your property receives maximum rental returns.

Newsletter

You are kept up to date with the latest legislative changes, rental levels, vacancy factors and market
information through our bi-monthly newsletter.




True makes being a
landlord easy

Your Property Manager makes it easy by:
= Providing you with 24 hour, 7 day access to your property information on our secure internet site

= Acting as a central point of contact between you and your tenant. Giving you the peace of mind of
never having to deal with your tenant directly

At the end of each financial year, providing you with a complimentary, detailed Income and
Expenditure Report for your property, saving you hundreds of dollars in accountancy fees

By using our automated software system to guarantee you quality assurance on the management of
your property. Our documented policies and procedures ensure you will receive consistently
excellent service every time and increased protection for your investment

By communicating with you in the way you prefer. Whether you live locally, interstate or overseas,
email makes it easy and provides you with an accurate record of communication. Even your rent
statements (together with supporting documentation) can be emailed to you! Your personal
Property Manager will reply to you within one working day but usually much sooner than that.

Our team work tirelessly to lease your property to the
best possible tenant

Our specialist leasing team draws upon a large pool of prospective tenants. We have a database of
qualified prospective tenants ready to rent properties today.

We are also in regular contact with major relocation agencies who source rental properties for their
clients. Your property will be creatively advertised on all the major real estate websites to ensure we
reach the widest possible audience, quickly attracting a quality tenant at the best possible rent.

We consider selecting quality tenants to be one of our most important duties. Our tenants undergo a
stringent 5 stage qualifying process:

1. All prospective tenants are accompanied on all visits to your property and interviewed
2.100 point identity check similar to those used by financial institutions

3. Employment checks

4. Comprehensive rental and reference checking

5. National tenancy database search If required, you will be presented with our research and
recommendations so you can make the final selection on a tenant for your property.




Your personal Property Manager:

See what our clients have to say

property as if it were
our own

Conducts a full and detailed ingoing condition report complete with photos (and a video, where
possible). This report is given to the tenant upon signing the tenancy agreement to check, sign and
return to us. This is the agreed condition of your property and is kept safely in our files until required

again at the end of the tenancy.

Based on the number of inspections you require each year, carries out detailed inspections of your
property and reports to you with any recommended routine maintenance to ensure that your
property remains well looked after and obtains maximum market rent.

Uses only trusted tradespeople who are fully licensed and insured to carry out maintenance work,
once you have given your approval. Alternatively, you may certainly use your own tradespeople if you

prefer.

Through True's “buying power” has negotiated ultra competitive prices for maintenance work.

Requests repair work from our tradespeople through ‘written’ job orders containing specific
instructions about the repairs authorised, expenditure limits and property access instructions.

Explains why insurance for landlords is more important now than ever before and offers you
excellent landlord protection insurance cover which is available from our alliance with specialist

landlord protection insurance providers.

ro\ Adrienne B

During the leasing process, | was impressed that True
Property’'s managing director, Michael Catalano,
personally came to see the property we were interested
in. His passion for local real estate and commitment to
being across all aspects of his business was evident. It's
reassuring to see a managing director who is so hands-
on and dedicated to ensuring that his clients receive the
best possible service.

ro\ Lauren S

We have used Michael for both renting and selling our
property and he achieved outstanding results. Michael
goes above and beyond to ensure a successful sale and
seems to genuinely love his work and aims to please. |
have sold and rented a number of properties on the east
cost and Michael and his team are by far the best | have
come across.

ro\ Sohail M

Taylor did an amazing job to guide me through the
process of securing a rental property. The teamis
amazing and a special shout out to Taylor who
responded promptly to all calls, emails and messages.
Only a few agents do that. She answered all quarries and
qualms in a professional manner. | would highly
recommend Taylor and True property to anyone that is
looking for a rental property.

ro\ William G

Peter has proven to be a highly competent and capable
property manager in my dealings with him. | am always
impressed with his prompt and clear coommunication
style, that indicates that you are dealing with someone
who is professional but also cares on a personal level
about the job they are doing. I'd happily recommend
Peter to anyone looking for someone to effectively
navigate the complexities of property.




N\

|

==

Whether you are:
= Managing your investment property yourself
= Currently have your investment property in the hands of another agent, or

= Just considering your options

we can make your transition to True Property effortless.

Any questions? Get in touch!

@ (02) 8507 2444

@ info@trueproperty.com.au

‘ www.trueproperty.com.au
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www.trueproperty.com.au



